OUXICLQ] D YIGIH %4-VE HHQ
0 HOOH HDOM DQG (P S®R P HOW




' HDU) UHQGV 6XSSRUMYY DQG 3 DUQHWY/

$V1$0 , FRQFOXGHY DORWHULP SDRAXO HDU Z H DUH ERW LOVSILHG DQG SURXG Rl WH SURIUHW
Z HKDYH P DGH R KDUDHW WH SRZ HURI Z RIN DV D YMIORRA RUP HQWBXY. HADHW 2 XU) <
DQQXDAHSRUNRFXVHV RQ KRZ Z H DUH DEGUHWIQJ FUMFDCY. RUIN RUFH VKRURIHY HP S®\ HU

Z HEOHW SWRIWDP P IQ) DQGKRZ 1$0 , VHP S® P HOWSLRIWDP KHSV VR SURYIGH WREIQWV
VHO HAMHP  DQG FRQILGHQRH VR WRVH Z H VHUH

0 HDQUQIIXCHP S® P HQWFDQ EH D SRZ HUXOMIELT LQJ | RUFH | RUIQGLYIGXDEY QDYLI DWQJ WHU
P HQBOKHDOM MRXLOH © HVHH I IUAMMDQG KRZ Z RUINRITHW/ P RUH WDQ MV LODQADOAELDN
MRAMLY D VHOWH Rl SXUSRVH DQG DFFRP S@AKP HQWMDWFDQ EH I XQGDP HQWOR LHFRYHU
QMILDAQ) HP S\ P HQAIQR RXULHARYHY SLRILDP P 1Q) KHSV IQGIYIGXDEY EXILAS FRQI LGHQRH
HWEEQAK LRXWOHV DQG JDIQ D IHQHZ HG VHQWH RI VHD Z RUM

1$0,V: RINSOFH: HIHW3LRIWDP KDV EHHQ D FRUDHUARQH RI RXUH IRUNV VR SLRP RWM

P HOWCKHDOK LQWH Z RINS@FH 7KH LOMDAYH | RFXVHY RQ VXSSRUAQ) HP S& HY/VRR FUHDM

P HOB® KHDOK\ Z RUIN HQYLLRQP HOW WDWDLH ERW DFFRP P RGDAQJ DG XSTWQJ VR WHU
HP S®\ HHV 7KHWDIQIQI UHVRXUFHV DQG RQIRIQJ VXSSRUANR KHS HP S HWY/ [P SGP HQW
EHVASLDPAFHY WDWHQKDQPH HP S@ HH Z HOEH.QJ DQG LOFOMYIW LHVXGNQ P SLRYHG

Z RINS@FH FX@OMUH DQG UH GPWIMH EURDGHUVRAHVMECEHOH IW RI VXSSRUAQ] P HQUBGKHDOM DW
ZRWN

2 XU7WDQUMRQDO<RXW 3LRIWDP KDV P DGH UHP DUNDE®! VMGHY WY\ HDU JXIGIQJ \ RXQJ
IOGIVIGXDY Z MK D P HQBCKHDOM FRQGMRQDIHV VR Z LW WH WN@Y DQG VXSSRUNMH
QHHG VR WUYH 7KH FDUHHUFRXQWHI NMRE WDIQIQJ DQG P HQRUKLS RITHIHG E\ RXUWDP
KHS \ RXW WDQUMRQ WP RRW® LOVR WH Z RUN RUFH RUKLIKHUBYHY Rl HGXFDARQ

HP SRZ HUQJ \ RXQJ SHRS® Z M SUDPWFDON@Y DQG D VARQI VXSSRUANOHVE RINVR EXI@ D VRIG
| RXQGDMRQ | RUD VXFRHW XA XV

$ GEUHWIQI WH P HQBCKHDOK. Z RUN RUFH VKRURUIH UHP DIQV D VRS SURUW IRUXV DQG RXU
8566 ,QMUVKLS 3LRILDP VD YIVBOSDUARI EUGILQI WH JDS EHVE HHQ WRVH VHHNQ) FDUHHLY/ 1Q
P HOQWCKHDOK DQG WH JURZ 1QJ GHP DQG | RUVNIADIG SURIHWIRQDY 7KH SLRIWDP SLRYIGHV
DVSIUQJ &HUMIHG 5HFRYHY 6XSSRUAGSHADDM &566 Z W KDQGV RQ H SHUHQAH

P HQRUKIS DQGWDIQQ % LOYHVAQ] 1Q WH SURIHMVMRQDOGHYHBRSP HOWRI &566 LOMUIDV Z H
DUH H SDQGIQI WH Z RN RUFH Z KIGB HQVXUQI WDWAKRVH HOMUQI WH | LHT DUH Z HOSUHSDUHG
R RITHUFRP SDWMRQDWM LQIRWP HG VXSSRUV

$QRI WHWH DFKIHYHP HQW DUH P DGH SRWEGIE\ WH GHGFDWRQ RI RXUWRI T WH FRP P W HQW

Rl RXUYRO(QWHY DQG WH JHQHURXV VXSSRUARI RXUGRQRUY DQG JUDQRY/ <RXU
FROMEXWRQV HQDE®! XV R H SDQG RXUSLRIWDP VDQG P DNHD @WQJ [P SDPARQ WH Q/HVRI
WRVHZ HVHUH $VZ H®RNVR WH IXVUH Z HUHP DIQ FRP P MG VR DGYDQAQJ RXUP WIRQ
DQG DGGUHWQI WH HYROIQI QHHGVRI RXUFRP P XQW 7KDQN\ RX | RUEHQJ DQ LOMI LDOSDUN
Rl WY NRXUOH DQG | RUVXSSRUMY RXUYIMRQRI D Z RUG Z KHUH Z RUN DQG P HOWBCKHDOK
HFRYHUY JR KDQG IQ KDQG

.LPEHUO\ .QDNH
&KLHI ([HFEXWLYH 2IILFHU
1$0, OHWUR 6XEXUEDQ



2 XUO DMRQ

1$0, OHWUR 6XEXUEDQ V PLVVLRQ LV WR LPSURYH
LQGLYLGXDOV IDPLOLHVY DQG FRPPXQLWLHYV DIIHF
DFKLHYH WKLV JRDO E\ SURYLGLQJ DGYRFDF\ VX«
RI FKDUJH ZLWKLQ WKH FRPPXQLWLHV RI ZHVW V

Syl Piepic 2024 ¢l sinployecs noi plegyred

YROUGR ' LHAVRWY/
OLFKHOOH /XEXWILFG HQ W &RUL +REEV

6HUJLR 5SRGULFXHIUHVLGHQWODULWI]D 5LYHUD

" $UF\ /DYAWHDVXUHU '"HSXW\ &KLHI -RVHSK -7 7t
$GGLH 9DQ =&HRFOUJH W D U\ %HWK 7UDF\

'U OHJDQ %DOGDVVDUUH +2125$5< %2$5' 0(0% (56

-LP %RQDFFRUVL 3DWULFN &KDPEHUYV
&DUH\ ( &DUORFN OHUHGLWK 2QLRQ
&RPPDQGHU 'HQQLV 'LD] .LPEHUO\ .QONHLFLR

6KDQDQ (VVLFN



(P S® P HOADQG 0 HQVIDO+ HDOK

<RX FDQ W KDYH VWUHQJWK LQ RQH ZLWKR:

(PSOR\PHQW SOD\V D FUXFLDO UROH LQ IRVWHULQJ D VHQVH RI S
LQGLYLGXDOV FRQWULEXWLQJ VLIJQLILFDQWO\ WR WKHLU RYHUD:!
ZH UHFRJQL]H WKH LPSRUWDQFH RI FRPPXQLW\ ZHOO EHLQJ DQG
HPSOR\PHQW FDQ HQKDQFH DQ LQGLYLGXDO V TXDOLW\ RI OLIH (
SURYLGHV ILQDQFLDO VWDELOLW\ EXW DOVR LQVWLOOV D VHQVH
ODUJHU FRPPXQLW\ UHLQIRUFLQJ WKH LGHD WKDW HDFK SHUVRQ

7KH PHQWDO KHDOWK EHQHILWY RI VWDEOH HPSOR\PHQW DUH SU
LQGLYLGXDOV ZLWK FRQVLVWHQW MREV H[SHULHQFH LPSURYHG V
DQG UHGXFHG DQ[LHW\ OHYHOV 7KH URXWLQH DQG VRFLDO LQWH
FDQ VHUYH DV SURWHFWLYH IDFWRUV DJDLQVW PHQWDO KHDOWK
ZH VWULYH WR FUHDWH DQ HQYLURQPHQW WKDW VXSSRUWY LQGL
XQGHUVWDQGLQJ WKDW ZRUN FDQ EH D YLWDO FRPSRQHQW RI UH

‘H KDYH ZLWQHVVHG LQVSLULQJ UHDO OLIH H[DPSOHV RI LQGLYLC
PHQWDO KHDOWK WKURXJK HPSOR\PHQW )RU LQVWDQFH RQH LQ
QRW RQO\ KHOSHG WKHP UHJDLQ FRQILGHQFH EXW DOVR DOORZH
UHODWLRQVKLSYVY ZLWK FROOHDJXHYV ZKLFK SOD\HG D FUXFLDO U|
VWRULHV RI UHVLOLHQFH DQG HPSRZHUPHQW KLJKOLJKW RXU FRF
H[SHULHQFHYVY WKDW FDQ XSOLIW DQG LQVSLUH RWKHUV LQ RXU F

JRU WKRVH VHHNLQJ HPSOR\PHQW VXSSRUW ZH HQFRXUDJH \RX V
6 XEXUEDQ :‘H RIIHU UHVRXUFHV ZRUNVKRSV DQG JXLGDQFH WDL
WKH MRE PDUNHW DQG ILQG PHDQLQJIXO HPSOR\PHQW RSSRUWXQ
HTXLWDEOH DFFHVV WR FDUH DQG FRPPXQLW\ LQYROYHPHQW HQ
WR WKULYH LQ ERWK WKHLU SHUVRQDO DQG SURIHVVLRQDO OLYH
DUH KHUH WR VXSSRUW \RX HYHU\ VWHS RI WKH ZD\

Rl RXUNRE VHHNHYY LOGIFDWAG DQ LORIHDWH

1Q NQRZ BIGIH UHIDUGIQI WH NRE VHHNIQJ
SUIRFHWMORHWH KDYH EHIDQ Z RINQJ

Z W DQHP S®&® P HOWSHADDAW

ZRUNVKRSV ZHUH KHOG
IRU MRE VHHNHUYV



$ RQUIMWGEQDOMG 1Q 3V FKRRILIFDA HAHOQH IHYHDGIG WDWQGYIGXDY Z IW P HQWO
KHDOW GMVRUGHW Z KR DIH HP S&\ HG KDYH D KLIKHU@NHIKRRG RI VXWIDLOHG

WHFRYHU RYHUILYH\ HDUY FRP SDUHG VR WRVH Z KR UHP DIQ XQHP S®&\ HG





































