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Joe Zuzich, LCSW  
– Vice President of Youth and  

Community Programs
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– Vice President of Advancement

Monique K. Shelton, MBA  
- Vice President of Adult Recovery Programs

BOARD OF DIRECTORS NAMI METRO  
SUBURBAN LEADERSHIP

DIRECTORS & LEADERSHIP

Land Acknowledgement 
NAMI Metro Suburban acknowledges that we 
gather on the ancestral homelands of the Council 
of the Three Fires - Potawatomi, Ojibwe, and 
Odawa Nations - and honor their centuries-long 
stewardship of this land. 
We also acknowledge the enduring presence of the 
Peoria, Kaskaskia, Michagamea, Miami, Ho-Chunk, 
Menominee, Kickapoo, Sac, Fox, Mascouten, and 
other Indigenous Nations whose traditions and 
connections to this land persist today.

Equity Statement 
At NAMI Metro Suburban, we are committed to advancing 
diversity, equity, inclusion, accessibility, and justice in all that 
we do. We believe that every person - regardless of race, 
identity, or ability - deserves equitable access to mental 
health education, resources, and care; free from stigma or 
discrimination. 

We acknowledge the systemic inequities that have 
historically and presently harmed Black, Indigenous, Latine, 
and other marginalized communities, and we embrace our 
responsibility to dismantle barriers that perpetuate injustice. 
Our commitment is reflected in concrete action, ongoing 
learning, and institutional change to ensure all people can 
find hope, healing, and the opportunity to thrive.



LETTER FROM  
THE CEO

Every journey tells a story. At NAMI Metro 
Suburban, we are reminded every day that 
these stories—of struggle, resilience, love, and 
recovery—are the heartbeat of our mission. 
This year’s theme, Strength in Every Story: The 
Power of Our Journeys, honors the courage 
it takes to share and the healing that comes 
when we listen.

In our Living Rooms, in the conversations 
happening at The Loft, and in career coaching 
through our Workforce Development & 
Employment, we see how hope takes root 
when people realize they are not alone. 
Each voice, each experience, weaves into 
something larger—a community bound not by 
likeness, but by compassion and the belief that 
wellness is possible for all.

Your support makes these journeys possible. 
Together, we are building a place where 
differences strengthen us, stories inspire us, 
and every person can find connection, dignity, 
and hope.

Dear Friends,

“Strength lives in every 
story, and together we 
create a community where 
differences inspire healing, 
compassion, and the belief 
that wellness is possible.”

With heartfelt gratitude,

Shelly Lustrup, LCSW 
Chief Executive Officer 
NAMI Metro Suburban

Our Mission is to improve the lives of individuals, 
families, and communities affected by mental 
illness in the western suburbs of Cook County. As 
one of over 650 NAMI affiliates nationwide, we 
are committed to making a positive impact on 
mental health across the region.

We Envision a future where mental health 
awareness is universal, equitable access to 
care is the norm, and mental illness carries no 
stigma – only hope, treatment, and recovery. 

MISSION

VISION
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NAMI Metro Suburban

YOUTH &  
FAMILY SUPPORT

NAMI Metro Suburban presents seven 
Social-Emotional Learning compliant mental 
health programs that help teens recognize 
symptoms of mental illness, engage in 
stigma-reducing communication, and 
increase help-seeking behaviors.

The Loft program is designed to engage 
teens in their mental health journey; to 
encourage teen voices to empower and 
advocate for their own services and family 
support.

Family Support Groups are for relatives and 
others involved with individuals navigating 
mental illness. Groups are led by trained 
family members of individuals affected by 
mental illness.

In-School Education The Loft at Eight Corners 

Family Education  
and Support

middle and high school 
students attend NAMI 
education presentations

teens 
registered

Family Support  
Group participants

average increase in mental 
health knowledge after  
NAMI presentations

teen support 
groups offered

over 500 students opted for 
and received same-day mental 
health support after NAMI 
presentation

hours of mental health 
services and support

12,000 182

261

70% 450

500 2,293

“I have a mental health 
condition, and it made me feel 
less isolated. Like there are 
people who can relate to me.”

“I liked that she spoke openly 
about her personal story and 
explained that being vulnerable 
is not a weakness.”

“NAMI Family Support Group 
saved my life.”

Oak Park student

Ending the Silence attendee

Group Participant



“There is so 
much more 
hope for us  
as a family.”

IMPACT REPORT 2025

In Alex’s* family, mental health was never discussed. 
When relatives struggled, it went unspoken, and for 
15-year-old Alex, that silence was suffocating.

A popular student and accomplished athlete, Alex was 
surrounded by friends yet felt increasingly isolated. He 
didn’t understand why he had lost his energy, why he 
was constantly arguing with his mom, or why each day 
felt so hard.

During a NAMI Metro Suburban Ending the Silence 
presentation at school, Alex heard something that 
changed everything. The presenter – also an athlete with 
a supportive family and many friends - described his own 
battle with depression, and how much his life improved 
once he sought help. Alex was stunned. If someone like 
that could ask for help, maybe he could, too.

After the presentation, Alex reached out to his school 
counselor, who connected him with mental health 
resources, including NAMI’s The Loft at Eight Corners, a 
teen mental health space. Hesitant at first, he attended 
Group Chat and was relieved to hear peers share 
experiences like his. For the first time, he felt less alone.

Meanwhile, Alex’s mom, Maria*, was overwhelmed 
by his withdrawal and mood swings. Though relieved 
he was getting help, she felt isolated by stigma and 
was completely burnt out. One evening, after dropping 
Alex at the Loft, she noticed a flyer for NAMI Family 
Support Group. Though initially skeptical, she attended 
and immediately felt connected with parents who 
understood what she was going through.

“I finally found someone who understood exactly what 
I was feeling. There is so much more hope for us as a 
family.”

Today, Alex continues therapy, and Maria attends 
support groups. Their journey is still unfolding, 
but the silence has been broken. Thanks to NAMI 
Metro Suburban, both mother and son have found 
understanding, connection, and hope.

*Names changed to protect privacy
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NAMI Metro Suburban

ADULT  
RECOVERY  
SERVICES

The Living Room is a 24/7, free, and trauma-
informed alternative to the emergency room, 
and often a first-time entry point of care for 
adults experiencing mental health symptoms.

The Drop-In Center is for adults 18 years and 
over who live with a mental health condition. 
It provides a safe, stigma-free place for 
participants to socialize and find new 
recovery skills and tools.

Living Room

Drop-In Center

unduplicated  
guests

different celebrations, 
groups, and therapeutic 
expressions each month

report a reduction in distress 
after Living Room services

participants

hours of crisis care and 
recovery support

hours of mental health 
service and support

900

20

87%

139

3,000

1,888

“This is a safe 
environment to 
open up.”

“The Living Room 
is a sigh of relief.”

“My experience at 
the Living Room 
has given me a 
blueprint for my 
recovery.”
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“I finally feel 
like recovery 
is possible.”

When Beth* first discovered NAMI Metro Suburban’s 
Living Room, she was at her breaking point. Newly 
diagnosed with severe depression and anxiety, she 
was experiencing near-daily panic attacks. One night, 
overwhelmed and without insurance, even the ER felt out 
of reach. Desperate, she made one last internet search 
and found the NAMI Metro Suburban Living Room - free 
and open 24/7.

The moment she arrived, Beth was greeted by Jess*, a 
Recovery Support Specialist.

“Would you like to talk?” Jess asked. 

With that simple question, Beth found the lifeline she 
needed. Jess led her into a warm, welcoming space with 
soft lighting, comfortable furniture, and blankets—so 
different from the sterile environments Beth had come 
to expect. For the first time in months, she exhaled with 
relief. 

Over a warm mug of tea, Beth opened up about her 
diagnosis, her grief after losing her grandmother, and 
the shame she carried around her mental illness. Jess 
listened with empathy, sharing her own experience with 
anxiety and loss. For Beth, hearing someone speak 
without stigma was deeply validating.

When Jess asked what once brought her joy, Beth 
remembered cooking with her grandmother. Jess 
encouraged her to reconnect with that passion and 
invited her to the Annual Chili Cook-Off at the Drop-
In Center. Nervous but intrigued, Beth felt a spark of 
possibility. Together, they created a recovery plan 
blending coping strategies with opportunities for 
connection.

Beth left the Living Room transformed. Where there 
had been shame and fear, there was now hope. The 
compassion she received reminded her that recovery 
could begin with something as simple—and powerful—
as one person listening without judgment.

*Names changed to protect privacy

THE LIVING ROOM
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NAMI Metro Suburban

WORKFORCE  
DEVELOPMENT & 
EMPLOYMENT

Mental health and wellness are critical 
components in addressing unemployment. 
Individuals who may be impacted by mental 
illness receive soft skill development, 
mentoring, job placement, and sustained 
support to encourage job retention and long-
term economic stability.

Workforce Development  
& Employment

over 200 individuals utilized 
wraparound mental health and 
employment support services

over 100 placed in  
meaningful employment

200

100

“It’s about giving 
you the confidence 
to get the job and 
the tools you need 
to live your life.”

At the heart of peer support is the belief that 
lived experience holds transformative power. 
Through our Certified Recovery Support 
Specialist (CRSS) Internship Hub, students 
from Chicagoland colleges and universities - 
many of whom have walked their own paths of 
mental health recovery - channel that experience 
into a meaningful career. In doing so, they not 
only prepare for jobs in the behavioral health 
workforce but also bring hope, mentorship, and 
practical recovery tools to our Drop-In Center 
community.

In Fiscal Year 2025, 11 interns completed the 
program, offering more than 4,000 hours of no-
cost mental health support to people seeking 
connection and recovery. Alongside this direct 
service, they participated in 43 CRSS exam 
prep sessions, contributing to an 81% pass 
rate among program graduates. Already, many 
alumni are stepping into the workforce, with 
22% having been hired directly into NAMI Metro 
Suburban programs, with others now working 
in hospitals, recovery centers, and community 
organizations across the region.

Every hour invested, every skill gained, and 
every story shared demonstrates the strength 
that emerges when recovery is not just lived but 
shared. The CRSS Hub demonstrates that when 
one person’s journey serves as a beacon of 
hope, the path is illuminated for many others.

NAMI Metro Suburban  
CRSS Internship Hub
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For much of his adult life, Andrew* has battled the 
challenges of severe mental illness.

Educated, creative, and driven, he longed for a meaningful 
career, but finding and keeping a job was a constant 
struggle. Traditional employment services often overlooked 
his skills and offered generic roles without the long-term 
support he needed.

At a friend’s suggestion, Andrew turned to NAMI Metro 
Suburban’s Workforce Development and Employment. From 
the moment he met his Employment Specialist, Lucas*, he 
felt something different. Instead of focusing on his illness, 
Lucas asked about Andrew’s passions, skills, and goals.

“Having someone take the time to get to know me and 
assure me we’d find the right fit meant everything,” Andrew 
shared. “I finally got my confidence back.”

Together, they explored options and soon found the 
perfect match: a job at a local record store that aligned 
with Andrew’s love of music. Lucas supported him through 
the interview process, planned for transportation and 
scheduling, and checked in regularly with encouragement 
and strategies for success.

Over the next six months, Andrew not only succeeded but 
thrived. It became the longest job he had held in years.

“Lucas reminded me that I deserve to be happy,” Andrew 
said. “I feel productive; I feel like a part of the community 
again.”

Today, Andrew is building independence through 
employment. With the right support, he has regained 
confidence, community, and a renewed sense of hope.

*Names changed to protect privacy.

“I got my 
confidence 
back.”

WORKFORCE DEVELOPMENT & EMPLOYMENT



NAMI Metro Suburban

FINANCIALS

LIVING ROOMS

*Expenses shown are net of depreciation.

FEDERAL & STATE

SERVICE FEES & 
MISC. INCOME

MANAGEMENT 
AND GENERAL

LOCAL 
GOVERNMENTS

SUCCESSFUL 
TRANSITIONS

EDUCATION

THE LOFT

FOUNDATIONS

DROP-IN CENTER

CONTRIBUTIONS, 
DONORS & 
SPECIAL EVENTS

WORKFORCE 
DEVELOPMENT

FUNDRAISING

$2,200,608

$3,793,481

$124,255

$882,975

$637,548

$664,877

$652,189

$401,692

$673,360

$282,957

$261,787

$271,115

$109,149

EXPENSES SUMMARY

REVENUE SUMMARY

$5,490,432

$5,465,562

REVENUE

EXPENSES
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FISCAL YEAR  
2025 DONORS

With gratitude for our financial partners and those  
who make NAMI Metro Suburban’s impact possible.

Berwyn Township 708 Community Mental Health Board
Community Memorial Foundation
Community Mental Health Board of Oak Park Township
Community Development Block Grant – Village of Oak Park
Cook County Department of Public Health  
First Congregational Church of Western Springs  
Healthy Communities Foundation
Illinois Department of Human Services
Lyons Township Mental Health Commission
Max Cares NFP
Motorola Solutions Foundation  
Naffah Family Charitable Foundation
Network for Good  
Northwestern Medicine 
Prairie Trail Federation  
Proviso Township Mental Health Commission
River Forest Township
Riveredge Hospital  
Riverside Township Mental Health Board  
Riverside Junior Women’s Charity  
Rotary of Western Springs
Substance Abuse and Mental Health  
Services Administration
SCP Foundation, Inc. 
The Chicago Community Trust  
Westlake Health Foundation 
The Wise Men’s Club

Anonymous 
Andrea Agrimonti
Mariam Ahmad
Amy Allman
Anthony Ambrose
Ronald W. Bachman
Sabrina Bahir
Rachel Baker
Jen Baldassarre
Barb & Paul Badassarre
Dr. Megan Baldassarre
Amy & Marv Baldwin
Christopher Barbian
Susan Beach
Bonnie Jean Bendig
Deborah Biggins
Sheila Black Haennicke
Robert and Teresa 
Christine Bockheim-McGee
James Bonaccorsi
Ellie Borgstrom
Jennifer Bosley
Maureen Brennan
Jeremiah Brownlee
Kimberly Brumirski
Brie & Jason Bryan
Kevin Buckley
Mary Jo Buffi
Carey Carlock
Roberto Carusi
Jill Casey
Patrick Chambers
Theresa Charal
John Christofiles
Mauricio Cifuentes
Josalyn Clark
John Clucas
Sharon Condon
Daniel T. Condon
Jennifer Connor
Ashley Cooper
Kimberly Costello
Sally & Tim Couture
Philip Alan Cozza
Angela Curran
Tammy Daul
Allison Davenport
Lori and Bill Dawson
Joe & Lisa Derezinski
Commander Dennis &  
Kathleen Diaz
Greg DiDomenico
Ross Dolce
Joy Dornbos
Packy Doyle
Jenny Doyle
Anthony & Francine Dubicki
Emily & Ryan Edwards
Nancy Ellis O’Brien
Wendy Epstein
Mark Epstein 
Shanan Essick
Elizabeth Fenton Dickerson
John & Karen Fogarty
Jennifer Froemel
Chris Frye
Hannah Gallardo
Heather & Anthony Gandy
Gregory Garland
Jack Garrow
Ann Gearen
Leen Ghandour
Gioia Giannotti
Buffi J. Gibbons
Kyla Marie Gilmore
Aleasa Green
Denise L. Griffin 
Dan Groth
Stephany Guzman
Randy Hackbarth 
Michelle Halm 
Anna & Todd Harcharik

Anne Shields Stimming Memorial Fund
BlueCross BlueShield of Illinois
Compass Health Center
First Congregational Church of Western Springs
FNBC Bank & Trust
Group Benefits Partners
Healthy Communities Foundation
Heartland Bank and Trust Company
Innovative Counseling Partners
Monahan Law Group, LLC
Mosaic Counseling and Wellness
Novotny Engineering
Ozinga
Proviso Township Mental Health Commission 
Riveredge Hospital
Rytech, LLC
Susan Schuengel
The Law Offices of Jeffrey A. Rabin & Associates

GRANTORS AND 
INSTITUTIONAL DONORS 

INDIVIDUAL DONORS

CELEBRATION OF  
HOPE GALA SPONSORS

Hon. Russ Hartigan 
Bev Hayes
Kathleen & David Heim
Nick Henry
Jack Henry
Deborah Hinten
Cori Hobbs
Edward B. Hodges
Elyse & Jeff Hoffenberg
Llyod Hubbard
Margaret & Pat Hynes
Sarah Jacobs
Kathleen Jacobs
Nancy Rose Japlon
Sheila Johnson 
Eric Robert Johnson 
Bobbie Jones
Bonnie & Stephen Jordan
Laura Joyce-Hubbard
Mike & Laureen Kelly
Maria Kelly
Megan Kendzior
Daniel & Joy Kill
Michelle & Christopher Kitter
Kimberly Knake
Walter Knake
David Knake
Karen Kohl
Richard Krewson
Chirstine Laperuto
Dorianne J. LaPlante
Louis LaRocco
D’Arcy Lavin
Jim Lavin
Jacqueline Carole Leavy
Roslyn Leehey
Maddie Leonhardt
Amy & Tony Lepore
Suzanne Letang
Adenia Linker
Judith Litt
Mark Littrell
Melissa Lobring
Nancy Long
John & Michelle Luburic
Carl & Mary Lukach
Shelly & Greg Lustrup
Pamela Lyons
Laura Majerowski
Demetrios & Parthena
Manolitsis
Patricia Marino
John Mayes
David & Dorothy McCarty
Maureen McDermott
James McGee
Dan McLaughlin
Bruce McNulty
Arlene Kay Mannenga
Leanna Miehlich
Julie Miller
Erik & Erin Miller
Angelica Mojica
Mary Moritz
Lizza Moroney
Charlotte Morris
Naomi Elizabeth Mpolokoso
Tina Mrozek
Mary Jo Mulcahy
Katie Mulcahy
Kathleen Mungo
Chris Murphy
Troy Nathaniel
Molly Obryan
Dennis OBryan Sr. 
Elisa Gil Fudoli Ochoa
Eric O’Connor
Jill Oertel
Meredith Onion
Anna Padron Sikora
Colathur K. Palani
Gloria Palisoc

Patricia Parker
Scott Peters
Brenda Phebus
Anita Pinduir
Cheryl Potts
Molly Price
Anthony & Helen 
Przeklasa
Julia Radon
John Rapacz
Ashley & Michael 
Reed
Cindy Reif
Richard Reilley
Maribeth Rex
Harry M. Richter, III
Paul Ritchie 
Martiza Rivera 
Kathleen Roberts
Sergio Rodriguez
Jesse Dean Rosas
Dr. Elise & Simon 
Saddleton 
Eva Marie Samp
Reyna Santillan
Danielle Santore
Daniel Sayas Jr. 
Victoria Scaman
Meinrad Scherer-
Edmunds
Susan Schunegel
Bruce & Karen 
Sewick
Leah Ann Shapiro
Monique Shelton
Nan Silva
Carla Sloan
Maurice Smith
Kelly Stancato
Maureen Stimming
Mary Stimming
David Strom 
Carrie & Joel Summy
Lisa Swanson 
Joseph & Poungpet 
Szubryt
Carl & Ramya 
Tallarovic
Brandon Tennicott
Deputy Chief Joseph 
“JT” & Dr. Allison 
Terry
Christine & John 
Tolley
Jennifer Tomasik
Beth Tracy
Addie Van Zwoll
Pam Van Zwoll
Emme Veebass
Crystal Velazquez
Fatima Villasenor
Beth Vlerick
Jacqueline & 
Cameron Walker
Laurie Walsh
Ryan Walsh
Nikki Walsh 
Collin Walsh
Stefanie Ward
Charles & Caitlin 
Weyer
Jeanne Widing
Ray Williams
Jamie Williams-Sloan
Michael Wirtz
Amy Wood
Allison Zalesny
Allyson Zak
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